[FE] ton e I3

MonuTtunkKa Ha ynpaBneHue

B npon3BOACTBOTO Ha eNeKTPOHUKa HUe ybexaaBaMe C Ka4ecTBO, HaAeXaHOCT,
MbBKaBOCT N €PEKTMBHOCT Ype3 npunaraHe Ha crnegHuTe NpUHLMNu:

e OpuveHTauust KbM pes3ynTaTi B UHTEPEC Ha KITMEHTU, COOCTBEHULN,
AOCTaBYULM U CIYXKUTENMW;

o ®doKyC BbpXY M3NCKBaHMATa Ha KnneHTa;

e JlngepcTBo C sicHa Len U NOCTOSIHCTBO HA HAMEPEHUSTA;

e YnpaBneHue 4ypes NpoLecy U Bb30CHOBA Ha (haKTu CbC cucTeMa 3a
ynpaBreHune Ha Ka4ecTBOTO, U3rpageHa oT B3aMHO CBbp3aHu
npouecu. BaemaHe Ha pelleHusi Bb30CHOBA Ha HadexaHa

MHdopMauus;

e PasButne Ha XopaTa 4pe3 cnogefnieHn ueHHOCTUN N opraHn3aumoHHa
Kyntypa Ha aoBepue n aHraxxmpaHoctT,

e HenpekbcHaTo 06y4YeHMne Ype3 cnoaensiHe Ha 3HaHUSA, HOBOBbBEAEHMS
n nogobpenus;

e [lapTHLOPCTBO C AOCTaBYULIN, KNNEHTU, Ha Oa3a aosepue U
crnoensHe Ha 3HaHuS;

e OTroBopHOCT npep obLLEecTBOTO M cra3BaHe Ha HopMaTUBHUTE
nanckeaHus B bbnrapus.
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